Hi,
| support SB 425: An Act Concerning Municipal Transparency, Efficiency, and Accountability.
Every town needs a "seeclickfix" type service available through an app on a smartphone.

The wheel doesn't need to be reinvented by each local government. | testify that the app | use
now works. When | use it, | can feel I'm doing something appropriate to support where | live.
Better yet, | see results.

| hope you can make this type of service, which is basically a connection between individuals
and local government that is mutually supportive, happen in more places across our great state.

Thank you,
Jamie



